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LVM Systems Opens Registration for 2010 Users’ Conference

MESA, Ariz., Aug. 12, 2010 — LVM Systems has announced that registration for its 2010 Users’ Conference
is now open. The two-day conference offers LVM customers and other healthcare call center professionals the
opportunity to learn about the most innovative practices in the industry.

“We have put together a great program,” said LVM Systems’ Cheryl Baker, manager, client services. “Every
presentation provides information and ideas that will help call center managers perform at a high level.”

The conference is scheduled for Oct. 20 and 21 at the SanTan Elegante and Legado Hotel in Gilbert, Ariz.

“Every year we try to improve upon a conference that our attendees say is a quality learning and networking
experience,” said Les Mortensen, LVM Systems’ president and chief information officer. “We also want to
make the conference as cost-effective as possible. We believe the combination of content, networking and
location make this a great investment.”

The registration fee for this year’s conference is $595 per person. Attendees can pay and register online at
www.lvmsystems.com/conference.

This year’s conference keynote speakers are content providers Dr. Barton Schmitt and Dr. David Thompson,
and Deborah Reiner, vice president of strategic resources at HCA MountainStar Division in Cottonwood
Heights, Utah.

In addition to the keynoter speakers, the conference features three learning tracks — clinical, marketing and
training. Nurses who attend sessions in the clinical track are eligible to receive Continuing Education Contact
Hours.

About LVM Systems

LVM Systems, Inc., a privately held, Mesa, Ariz.-based company, develops and markets software and related
Internet products exclusively in the healthcare call center industry. Its primary niche is solutions that support
nurse triage, disease management, referral/marketing services, patient transfers, and physician relations
management. LVM Systems has proudly served this market since 1988 and has hundreds of healthcare
organizations as clients.
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