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LVM Systems Now Offering Physician Office Triage Software

Mesa, Arizona, Sept. 7, 2010 - LVM Systems, the industry leader in healthcare call center software solutions,
has announced that its Centaurus Telehealth Triage software is now available for physician offices. Previously,
the software was available only for multi-license clinics and hospital call centers.

“With the evolution of our Centaurus software, we have been able to create a turnkey product that raises the
productivity of physician offices,” said Jake Johnson, vice president of .Net applications. “We look forward to
serving this market.”

The Centaurus Telehealth Triage software does not require physician offices to purchase additional equipment.
The software’s functionality is available via a secure, Internet connection. Users can access the software from
their office or remotely. The software also works with a practice’s existing electronic medical records systems.
This helps practices comply with Health Insurance Portability and Accountability Act (HIPAA) requirements.

“We’ve been working with hospital call centers for years with our nurse triage software. Recently we’ve gotten
requests from physicians to make available physician practice nurse triage,” said Les Mortensen, president and
chief information officer. “We modified our current nurse triage software that has been in the market for 10

years and developed a quality software product for a practice that can be implemented quickly and affordably.”

The triage software complements any practice that is using an electronic medical record system. The physician
office nurse triage package’s base price is $59 per license per month.

The Centaurus Telehealth Triage software package include office hours protocols created by Dr. Barton
Schmitt and Dr. David Thompson. Both are widely seen as the top protocol developers in the industry.

About LVM Systems

LVM Systems, Inc., a privately held, Mesa, Ariz.-based company, develops and markets software and related
Internet products exclusively in the healthcare call center industry. Its primary niche is solutions that support
nurse triage, disease management, referral/marketing services, patient transfers, and physician relations
management. LVM Systems has proudly served this market since 1988 and has hundreds of healthcare
organizations as clients.
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