LVM Telehealth Triage Product Selection

Select Triage Call Type

After Hours

Triage
(When Physician's Yes
office is CLOSED)

Office Hours

Triage
(When Physician's
office is OPEN)

LVM Systems Product Product/Options

N-Centaurus Installed

Solution

(May also add
office hours
guidelines) OR

LVM
Hosted
Solution

. N-Centaurus
Do you need as LVM Hosted
Call Processing? Solution

”"DOC10”

* Call Processing means the ability to store patient demographic iINu rseTrlage
information, length of call reporting, ability to use a receptionist Web/Internet
module, manage a call queue, history of previous calls, health based. Intended for

information and other extensive features found in the N-Centaurus

application.
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those who use an
EMR.




