LVM Hosted - Virtual Call Center (VCC)
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Internet Bandwidth
Blended from multiple
Internet providers

Centaurus application
accessed via the Internet
using Remote Desktop
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Astaro FireWall/Gateway - Primary
Astaro FireWall/Gateway - Seconday

Switch - Primary
Switch - Secondary

SQL Server / Terminal Server 1-19 Users

SQL Server and a Terminal Server 20-49 Users

SQL Server and Terminal Servers
for each additional 50 users add another server

N+1 Servers on hand ready-to-go

2" Physical Site
Encrypted Data Backups




