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WebLink Benefits 

 
LVMôs WebLink creates a consumer-friendly, self service center on your organizationôs website to allow direct 
access to: 

¦ Physician Referral 

¦ Appointment Requests 

¦ Class Registration and Class Calendar 

¦ Community Service Referral 

¦ Member Registration 

¦ Survey 

¦ Request Literature 

¦ Request contact from a Representative or Nurse 

¦ Health Information topics 

 
This solution is tightly integrated with LVMôs Health Care Call Center solution, Centaurus, so you can report on 
web traffic and referrals as well as track detailed information about consumer preferences and requests. 
 
The benefit to you: 

¦ saving staff time - call center referral and registration activities are truly automated 

¦ data becomes information - unlike simple directories, WebLink captures the search criteria used by 
consumers when seeking physicians and services 

¦ reports = proof of value - the interface with Centaurus means web activity is supported by reporting to 
demonstrate the value of having these services available on your website 

¦ single source of truth - maintain only one database of physicians, services and classes for both web and 
call transactions 

 
The benefit to your customers: 

¦ communication preference - there is a growing consumer population that prefers the self service of the 
Web versus the telephone 

¦ 24 hour access - WebLink extends the availability of referral and registration services beyond typical 
business hours 

¦ anonymity - sometimes consumers would like health information without disclosing their identity 

WebLink Sample Website: 
You can view the LVM sample WebLink site by following the URL listed below: 
http://weblink.lvmsystems.com/ 
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Physician Referral 

 
WebLink uses the same Physician Database information stored in Centaurus for self-service referrals.  There are 
two different ways to display matching results to a consumerôs search preference: rotational, like in call 
processing or alphabetical, broken out within pages.  A third option is a listing with the only search criteria being 
the first letter of physiciansô last name.  Regardless of how the results are displayed, a physician profile is 
provided and consumers can request a physician appointment by supplying additional information online.  The 
request form is sent to the call center for timely fulfillment. 
 

 
 
 
¦ Basic selection criteria include Physician Last Name, Specialty, Hospital or Medical Center, Location, 

Gender, Language, Insurance Accepted, and Key Words.  Any of the listed criteria can be removed or 
different search criteria may be added. 

¦ Each site determines what physician profile information is displayed to the consumer, such as office 
address information, office hours, board certification, etc.  Physician pictures/photos can be incorporated 
into the profile information displayed.  Also, the look and feel of the profile is fully customizable. 

¦ Each Physician Match and the resulting displayed records are stored in the Centaurus for reporting and 
statistical purposes. 
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Class Registration 

 
Consumers can register for one or multiple classes and input payment information.  Online credit card processing 
is available through pre-determined vendors, such as PayPal.  Credit card information is NOT stored within 
Centaurus, but resides with the third party vendor.  Once registered, the consumer data is written to the 
Centaurus database and thus follow-up letters, calls, and class rosters can be generated. 
  
¦ Basic selection criteria include Class Name, Class Type, Hospital or Medical Center, Location, Language 

and Key Words.  Any of the listed criteria can be removed or different search criteria may be added. 

¦ Class results are displayed within pages, with the default being 10 per page.   

¦ Web users have the ability to add classes to a cart and view the cart prior to completing the registration. 

¦ Each site determines what Class information is displayed to the consumer, such as description, location, 
enrollment criteria, fees, etc. 

¦ The Class Calendar page can be used to show classes scheduled for the next 30 days.  The 30 day time 
frame can be adjusted per client. 
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Community Service Referral 

 
WebLink uses the Service Information stored in the Centaurus database for online service referrals.  Services can 
be community-based, such as the Red Cross and County Agencies, OR they can represent the services provided 
by your healthcare organization.  Just as in call processing, WebLink fairly rotates the service referrals when there 
are multiple services that match the consumerôs preferences. 
¦ Basic selection criteria include: Service Name, Type, Hospital or Medical Center, Location, Language, 

and Key Words. Any of the listed criteria can be removed or different search criteria may be added. 

¦ Each Service Match and the resulting displayed records are stored in Centaurus for reporting and 
statistical purposes. 
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Membership Registration 

 
This module will allow people to register for as many as 10 membership groups.  Fees can be charged and 
collected, as needed.  This information is then recorded back into Centaurusô Membership Module. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




















