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WebLink Benefits

L V ME@VebLink creates a consumer-friendly, self servicece nt er on your or g aloivdiredt i ono6s

access to:

Thi s

Physician Referral

Appointment Requests

Class Registration and Class Calendar
Community Service Referral

Member Registration

Survey

Request Literature

Request contact from a Representative or Nurse
Health Information topics

solution is tightIl vy iCalltCentersalttiendCemaurtud) solyov Mad sepoi@na | t h

web traffic and referrals as well as track detailed information about consumer preferences and requests.

The benefit to you:

The ben
I

saving staff time - call center referral and registration activities are truly automated

data becomes information - unlike simple directories, WebLink captures the search criteria used by
consumers when seeking physicians and services

reports = proof of value - the interface with Centaurus means web activity is supported by reporting to
demonstrate the value of having these services available on your website

single source of truth - maintain only one database of physicians, services and classes for both web and
call transactions

efit to your customers:

communication preference - there is a growing consumer population that prefers the self service of the
Web versus the telephone

24 hour access - WebLink extends the availability of referral and registration services beyond typical
business hours

anonymity - sometimes consumers would like health information without disclosing their identity

WebLink Sample Website:
You can view the LVM sample WebLink site by following the URL listed below:
http://weblink.lvmsystems.com/
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http://weblink.lvmsystems.com/

Physician Referral

WebLink uses the same Physician Database information stored in Centaurus for self-service referrals. There are
two different ways to display matching resultsto ac o n s u nsearcld eference: rotational, like in call
processing or alphabetical, broken out within pages. A third option is a listing with the only search criteria being
the first letter of physicians tast name. Regardless of how the results are displayed, a physician profile is
provided and consumers can request a physician appointment by supplying additional information online. The
request form is sent to the call center for timely fulfillment.

WebLink Activities

L

>

Physician Referral
Class Registration
Class Calendar

Community
Services

Membership
Registration

> Take a Survey

> Request Literature

> Nurse Contact

Request
Health Information

Search

WebLink

Physician Search

Select one or mare of the following search criteria and click on the 'Search' button.

Physician Last Mame:

Physician Specialty: -

Hospital / Medical Center: -
Location: -
Physician Gender; -

Language: -

Insurances Accepted: -

Key Words: -

Search Reset

Eeguest & Physician Appointrment

Basic selection criteria include Physician Last Name, Specialty, Hospital or Medical Center, Location,
Gender, Language, Insurance Accepted, and Key Words. Any of the listed criteria can be removed or
different search criteria may be added.

Each site determines what physician profile information is displayed to the consumer, such as office
address information, office hours, board certification, etc. Physician pictures/photos can be incorporated
into the profile information displayed. Also, the look and feel of the profile is fully customizable.

Each Physician Match and the resulting displayed records are stored in the Centaurus for reporting and
statistical purposes.



WebLink Activities

>

>

>

Physician Referral
Class Registration
Class Calenciar

Community
Services

Membership
Registration

Take a Survey
Request Literature

Nurse Contact

WebLink

LVM SYSTEMS

Search Results

Showing 1 to 2 of 2 matching results

Applegate, Diane B, M.D, ‘“Jiaw Prafile

Reqguest A Physician Appointment

Hays, William M.D. ‘iew Profile

Reguest A Physician Appointrment

Custom Search| ’ Search

Request

> Health Information

Physician Search Criteria

WebLink

LVM SYSTEMS

Applegate, Diane B. M.D.
Department: Dept. of Surgery
Gender: F

German - Italian - Korean
Languages: N

In Practice

Since: 1985

Specialities
Internal Medicine (Certified)

Office Location
Southern Medical Center
Medical Director

4300 E. Southern Ave.
Mesa, AZ B5206
Map

Phone: 555 123-4577
Phone2: 555 123-4567
Fax: 555 555-1155

Email: les@lvmsystems.com

Special Medical Interest
Angina

Cardiovascular - Evaluation Of Arrhythmias

Education

LWM Systerns, Inc, @ 2010

Reguest Appointment

= 480 870-7324 x21
= 480 987-0732

Accepting New Patients

Cardiology (Certified)
Attributes
Office files insurance

Public Trans Available:

Mear by Public Transportation:
Handicap Access:

Evening Hours:

weekend Hours:

Hours: Monday - Friday 8am-5pm
Directions: South on &0.

Cardiology
Cardiovascular - Evaluation Of Heart Murmurs

Other:(Bachelor of Science) University of South Alabama College of Medicine, Mobile AL Year: 1952
Medical School: University of California Los Angeles School of Medicine,Los Angeles, CA Graduated: 1970
Residency: University of Arizona College of Medicine, Tucson AZ Year: 1972

Hospital Affiliations

Alpha Hospital

Desert Samaritan Medical Center

Mesa Lutheran

Phoenix Memaorial Hospital

St. Joseph's Hospital and Medical Center
Thunderbird Samaritan Medical Center
Tucson Medical Center

Wallgreens Gilbert & Main

Accepted Insurance Plans

Blue Cross/Blue Shield

Intergroup Healthcare Corporation
Samaritan Group, Inc.

Reguest A Physician Appointment

Arizona State Hospital

Good Samaritan Hospital Center
Phoenix Children's Hospital
Scottsdale Memorial Hospital

5t. Luke's Behavioral Health Center
Tucson General Hospital

Tucson Psychiatric Institute

Cigna Healthplan of Arizona
Medica

LWM Systems, Inc, & 2010

Custom Search| [ Search

You can request an appointment with this physician online or call:



WebLink

LVM SYSTEMS

Physician Appointment Request

Please enter your contact information on this form.
Entries marked with * are required.

Patient Information
Salutation -
First Name™

Middle Name

Last Name™
Ir/Sr

Account Number

Address Line 1

Address Line 2

City
State Select One: -

Zip Code

You must enter a valid Home or Contact number with exactly 10 digits:

Home Phone™

Contact Phone™

Email™

Contact Preference Phone or Email ~

Best Time To Contact

Gender= © male © Female

Birth Date™ / /
(mm / dd [ yyyy)

Health Insurance

Other Insurance

Appointment Information

Request Within 1Week ~

Physician Name Dr. Diane B. Applegate M.D.

Reason For Appointment

Appointment Time Preference

(Please state best days and times for an appointment)

Comments

Check to remember form information.

(Optional)

Custam SEath Search ]




Class Registration

Consumers can register for one or multiple classes and input payment information. Online credit card processing
is available through pre-determined vendors, such as PayPal. Credit card information is NOT stored within
Centaurus, but resides with the third party vendor. Once registered, the consumer data is written to the
Centaurus database and thus follow-up letters, calls, and class rosters can be generated.

I Basic selection criteria include Class Name, Class Type, Hospital or Medical Center, Location, Language
and Key Words. Any of the listed criteria can be removed or different search criteria may be added.

Class results are displayed within pages, with the default being 10 per page.
Web users have the ability to add classes to a cart and view the cart prior to completing the registration.
Each site determines what Class information is displayed to the consumer, such as description, location,

enrollment criteria, fees, etc.

I The Class Calendar page can be used to show classes scheduled for the next 30 days. The 30 day time
frame can be adjusted per client.

WebLink Activities

L

L

v

Physician Referral
Class Registration
Class Calendar

Community
Services

Membership
Registration

Take a Survey
Request Literature

Nurse Contact
Request

Health Information

WebLink s

Class Search g
Select one or more of the following search criteria and click on the 'Search’ bution \.‘i:wécarl
Class Name: -

Class Type: -

Starting Date: 10182010 | &2 (mm/dd/yy)

Hospital / Medical Center: -

Location: -

Language: -

Key Words: -

Search Reset

LWM Systems, Inc. @ 2010



WebLink Activities 4 |[ search |
Physician Referral e 1 I I

Class Registration LVM SYSTEMS

>
>
> Class Calendar
>

Community Search Results wm s
Services ﬂ aa
Showing 1-10 of 15 matches. Next == Add to Cart View Cart

> Membership
Registration

> Take a Survey Preventative Care

> Request Literature ~ ““°° VWHEN
> Nurse Contact [ Be Heart Smart Thu, Nov 1, 2012
ot [Cl Be Heart Smart Fri, Dec 21, 2012
> Health Information B
[C] Blood Pressure Screening Click Registration box for Dates and Times.
[C] piabetes - Living and eating well Sun, Sep 2, 2012
[ Diabetes - Living and eating well Sun, Sep 2, 2012

["I Diabetes - Living with this is just a test to see how long Fri, May 1, 2020

[T E-Glucose Screening Click Registration box for Dates and Times.
[C1Fw shots Mon, Nov 15, 2010
[71 Fiu Shats Wed, Dec 15, 2010

Stop Smoking Program

CLASS WHEN
[7] smake Free Mon, Sep 7, 2020
[ Finished - Complete Registration ] [ Select Additional Classes

Class Search Criteria | Return To "Select &n Activity'

LWM Systems, Inc. & 2010

WebLink o

LVM SYSTEMS

Diabetes - Living with this is just a test to see how long

Start Date: 05/01/2020 Friday
End Date: 05M17/2008 Saturday
Start Time: 05:30pm

Cost: 150.00
Location: East Mesa area, specifically Queen Creek. Building is on the southeast corner of Camble and Ocotillo. 2nd floor, east wing.
Enrollment Criteria: Must be a smoker with a desire to quit.

DayTime: Classes are held on Tuesday evenings from 6:00-approx 830 p.m.

Map

Print this Page

LM Systems, Inc, & 2010



WebLink Activities

> Physician Referral
> Class Registration
> Class Calendar

> Community
Services

> Membership
Registration

v

Take a Survey

v

Request Literature

Nurse Contact
Request

v

> Health Information

WebLink

LVM SYSTEMS

Class Calendar

Select one or more of the following classes/screenings from the list.

I Finished - Complete Registration

CLASSES:

11/15/2010 - Monday
Flu Shots

11/14/2010 - Sunday

06:00pm Stop Smoking Program
SCREENINGS:

Blood Pressure Screening
E-Glucose Screening

Finished - Complete Registration

LVM Systems, Inc, & 2010

|[ Search




Community Service Referral

WebLink uses the Service Information stored in the Centaurus database for online service referrals. Services can
be community-based, such as the Red Cross and County Agencies, OR they can represent the services provided
by your healthcare organization. Just as in call processing, WebLink fairly rotates the service referrals when there
are multipleservic es t hat match the consumer6s preferences.

I Basic selection criteria include: Service Name, Type, Hospital or Medical Center, Location, Language,
and Key Words. Any of the listed criteria can be removed or different search criteria may be added.

I Each Service Match and the resulting displayed records are stored in Centaurus for reporting and
statistical purposes.

WebLink Activities

> Physician Referral
> Class Registration
> Class Calendar

> Community
Services

> Membership
Registration

¥

Take a Survey

v

Request Literature

Nurse Contact
Request

¥

2> Health Information

H Search

WebLink

Search Results

Community Services Information

Dietary Services

Privately furfded--work with a nutritionist/dietician to formulate a personalized diet and exercise regimen.

Christine Roger

3495 E. Main Street

Phoenix, A7 85012

Phone: 602 844-3773 Phone2: 602 844-7744

Satellite Location: this is 3 satellite location line 2

Location Description: East Mesa-- Main and Greenfield, in the Smitty's shopping plaza

Scheduling Requirements: Open from 7:00 a.m.-7:00 p.m. Monday-Friday

Review Items: Before any diet or exercise program is implemented, client must receive a complete physical examination by his/her physician to
determine whether any restriction(s) need to be in place.

Map

Print this Page

Community Services Search Criteria

LWM Systems, Inc. @ 2010



|[Membership Registration

This module will allow people to register for as many as 10 membership groups. Fees can be charged and
collected, as needed. This information is then recorded back into CentauruséMembership Module.

WebLink Activities 4 | | [ search
Physician Referral e 1 I I

>

> Class Registration LVM SYSTEMS

> Class Calendar

> Community Membership Registration
Services

There is a registration maximum of 10 memberships at one time.
> Membership
Registration

Register |Name Description Cost
> Take a Survey g P
> Request Literature 0 ) WomanPlus Designed to focus on heal_th, wellness andl prevention for you arl1d vour family. Join WomanPlus and take 1.00
Register advantage of many benefits for when you're well and when you're not.
> Nurse Contact . . . .
Request 55PIus This program is for you if you are 55 years of age or better. There are no annual membership fees, and all 55Plus 1.00
Register services are either complementary or offered at discounted prices. .

> Health Information

Total Cost: $ 1.00
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